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Enterprise Agreement vote FAQs 

 
Who can vote on the new proposed Enterprise Agreement (EA)?  
 
Ongoing and non-ongoing employees (including casuals) covered by the EA are eligible and 
encouraged to vote. Contractors (e.g. those engaged via an external recruitment company) and SES 
employees are ineligible to participate.  
  
When is the voting period?  
 
The voting period opens on Wednesday, 13 March at 9.00 am AEDT and closes at 5.00 pm AEDT on 
Thursday, 14 March.  
  
Who is administering the vote?  
 
Truevote Pty Ltd have been engaged to independently facilitate the ballot on behalf of the 
Commission.  
  
I'll be on leave during the voting period. Can I still vote?  
 
Yes. Employees that are eligible to vote will receive voting instructions from TrueVote in their 
@mentalhealthcommission.gov.au/@nspo.gov.au inbox. If you are on leave during the voting period, 
you will also receive an email to your personal email address if it was recorded in SAP ESS. If you are 
on leave during the voting period and no personal email address was recorded in SAP ESS, you will 
receive voting instructions by post to your home address.   
  
How can I vote?  
 
You will be able to vote online or over the phone during the voting period as well as a paper based 
ballot.  
  

How many votes are needed for the EA to be successful?   
 
In order for the ballot to be successful, at least 50 per cent of all votes received, plus one vote, must 
be in favour of the new EA.  
  
Why are we voting now? 
  
Bargaining has been completed and the Commission’s current determination expires in mid-March. 
Implementing the new EA now will provide staff with access to new, enhanced conditions, along with 
a pay rise and a one-off payment.  
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When will results be known?  
 
We anticipate sharing results with all staff as soon as the voting period ends on the afternoon of 
Thursday, 14 March.  
  
 
Will we find out the percentage of votes?  
 
Yes – the number of yes votes and percentage as well as participation will be communicated to all 
staff when the ballot closes.  
  
If we vote 'yes', when will the EA take effect?  
 
This is largely dependent on the Fair Work Commission’s (FWC) timelines, noting the Commission 
must lodge the EA within 14 calendar days after the voting period has closed. Following 
consideration by the FWC, the EA will take effect seven days after approval is provided. An exact date 
is not able to be provided as this is determined by the FWC. Once the EA is voted up, staff will receive 
a 4% pay rise from the first pay date after 1 March (14 March 2024).  
  
What is the ‘access period’?  
 
An ‘access period’ means the period of time employees have to formally review and consider the 
proposed EA before the voting period opens. This period is sometimes informally referred to as a 
‘consideration’ period. The access period is a legislated timeframe of 7 calendar days as a minimum 
under the Fair Work Act 2009.  


