
 

What does your new Enterprise Agreement proposal offer? 
 

Condition Proposed EA Current provision 
Remuneration  

Salary  11.2% pay offer over 3 years.  
 
Employees in agencies that meet certain 
conditions will also get a one-off payment 
of 0.92% of annual salary (based on a 4% 
first year pay increase brought forward to 
21 December 2023). 
 
  

No further pay increases provided under 
the old agreement or determination. 

Salary 
packaging 

 

Greater detail on salary packaging with the 
ability to package up to 100% of salary. 

Employees can salary package in 
accordance with legislation and 
government policy. 

Allowance and reimbursements 
Higher duties 

allowance 
Where a role needs to be filled for 2 (10 
days) or more working weeks higher duties 
allowance will be paid. 
 
Higher duties allowance also payable as 
part of a job-sharing arrangement where the 
duration of the arrangement is at least 2 
working weeks. 
 

Minimum period of 15 days applies to be 
eligible to receive higher duties. 

Loss of, or 
damage to, 
clothing or 

personal effects 
 

Renamed to ‘Loss of, or damage to, clothing 
or personal effects’ to make intent and 
application clear. 

‘Reimbursement for loss or damage’ in 
current EA. 

Retirement 
financial 

assistance 

Increase to $567. Access up to $500. 

Workplace 
responsibility 

allowance 

New provision called Workplace 
Responsibility allowance where an 
employee is appointed as either a: 

 First Aid Officer 
 Health and Safety Representative 
 Emergency Warden 
 Harassment Contact Officer and 
 Mental Health First Aid Officer. 

 
Rate at commencement of EA is $35.47. 
 

Recognition and payment for employees 
appointed as First aid officers and Fire 
Wardens. 

Community 
language 
allowance 

Payment for employees who have adequate 
language skills starting at $1,435 for simple 
communication and for employees certified 
by the National Accreditation Authority as a 
Translator or Interpreter starting at $2,870. 

Language proficiency allowance for 
employees holding proficiency in a 
language other than English. Rate payable 
is $1,600. 
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Condition Proposed EA Current provision 
Working hours and arrangements 

Job security Commitment to ongoing employment and 
rebuilding APS capacity. 
 
Non-ongoing employees will generally have 
the same terms and conditions of 
employment as ongoing employees. 
 

No provision 

Casual 
employment 

Increase to 25 % loading 20 % loading 
 
 

Working hours Alignment with Health’s daily hours 7 hours 
and 30 minutes.  
 
No trade off on conditions with decreased 
daily hours. 
 

Ordinary working hours 7 hours and 36 
minutes. 

EL TOIL 
 

Executive level (EL) employees are 
sometimes required to work reasonable 
additional hours. Consistent with the NES, 
employees may refuse to work 
unreasonable additional hours. A manager 
is to grant TOIL in recognition of reasonable 
additional hours worked. 
 

Executive level time off in lieu (EL TOIL) – 
Executive Level employees and their 
managers are required to work together to 
manage workloads and working hours. 
Reasonable time off for Executive Level 
employees is not on an hour for hour 
basis. 
 

Flexible work 
arrangements 

 
 

No caps on number of days employees can 
request to work from home – and a bias 
towards needing to approve flexible work 
requests. 

Access to flexible work arrangements in 
accordance with the National 
Employment Standards and the Fair Work 
Act. Recognising that employees need to 
balance work and private lives. 
 
 

Part-time work Part time work security of hours and 
employment arrangements. 

A part time employee will revert to full-
time employment at the end of an agreed 
period unless a renewal is approved. 
 
 
 

Leave 
Annual leave 

half pay 
Employees may take annual leave at half 
pay. Leave taken at half pay will result in 
annual leave credits being deducted at half 
the duration.  The minimum absence of 
leave on half-pay is two working days, with 
further absences in multiples of two days. 
 

Annual leave at half pay, with a minimum 
of five consecutive working days to be 
taken.  
 
Only when an employee’s annual leave 
credit is forty (40) or less days. 
 

Personal/ 
carer’s leave  

Personal/carers leave gives employees 
access to leave when they are absent due 
to  
 

 personal illness or injury; 

Personal leave and carers leave may be 
used when an employee is ill or injured or 
is required to provide care or support to 
members of their family or household 
because of a personal illness or injury of  
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Condition Proposed EA Current provision 
 attending appointments with a 

registered health practitioner; 
 managing a chronic condition; 
 providing care or support for a 

family or household member or a 
person they have caring 
responsibilities for, because: 

o of a personal illness or injury 
affecting the other person; or 

o of an unexpected emergency 
affecting the other person. 

 
A person that an employee has caring 
responsibilities for may include a family 
member who: 
 

 has a medical condition, including 
when they are in hospital; 

 has a mental illness; 
 has a disability; 
 is frail or aged; and/or 
 is a child, not limited to a child of the 

employee. 
 

the member or an unexpected emergency 
affecting the member.  
 
Ongoing employees will have an 
entitlement of 18 days per year of service, 
prorated for part time employees.  
 
Non-ongoing employees will progressively 
accrue leave.  

Portability of 
leave 

 

Leave entitlements move with staff. 
 

Leave entitlements may move with 
employees, depending on circumstances 

Cash out of 
annual leave 

Employees may cash out a portion of their 
annual leave credits. To cash out annual 
leave, employees will need to: 
 

 have taken at least 15 days, in the 
12 months preceding the request to 
cash out annual leave; and 

 have a remaining balance of at least 
four weeks. 
 

No provision. 

Extended 
purchased leave 

When an employee has three years of 
continuous employment, they may apply for 
access to extended purchased leave. With a 
period of up to 12 months absence on 
extended purchased leave available.  

No provision 

Recall to duty Renamed ‘Recall to Duty’ to clarify intent of 
clause. Additional inclusion of 
reimbursement of family care costs as 
determined by the CEO. 

‘Cancelled leave’ in current EA 

Miscellaneous 
leave 

Miscellaneous leave to provide employees 
with flexibility to access leave for reasons 
that are in the interests of the Commission, 
the Commonwealth, the community in 
general or the employee.  

Miscellaneous leave granted with or 
without pay for purposes not provided 
elsewhere. 
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Condition Proposed EA Current provision 
Cultural leave  

 
For Aboriginal and Torres Strait Islander 
employees: 6 days paid leave over 2 years 
and one day per year for NAIDOC week 
activities  

2 days leave per year, which includes 
NAIDOC week. 
 

Cultural leave for staff not eligible for First 
Nations ceremonial and NAIDOC leave – 3 
days paid leave per year  

No provision. 

3 months unpaid leave for Aboriginal and 
Torres Strait Islander employees – to count 
as service 

3 months unpaid leave for Aboriginal and 
Torres Strait Islander employees – does 
not count as service. 
 

Parental leave 
 

18 weeks for primary caregiver and 8 weeks 
for secondary caregiver, increasing to 18 
weeks by 2026-27. 
 

14 weeks for primary caregiver. 
2 weeks for secondary caregiver. 

Compassionate 
leave 

 

3 days paid leave on each permissible 
occasion as a standalone entitlement. 

3 days paid leave for each occasion 

Bereavement 
leave 

Employees eligible for 3 days paid 
bereavement leave on each permissible 
occasion.  
 

No provision 

Jury duty 
  

Full pay for jury duty. No need to apply for 
leave. 
 

Community service leave may be given for 
jury service. 

First Nations 
cultural 

competency 
training 

Greater commitment to building cultural 
competence - mandatory training for EL2s. 

No provision 
 
 
 
 
 
 

Employee support and workplace culture 
Blood donation An employee can take reasonable time 

away from duty during their ordinary work 
hours to donate blood, plasma or platelets. 
 

No provision 

Vaccinations Annual influenza vaccinations to all 
employees at no cost. 
 

No provision 

Respect at work Value a safe, respectful and inclusive 
workplace free from physical and 
psychological harm, harassment, 
discrimination and bullying.  
 

New provision 

Family and 
domestic 
violence 
support 

 

Support for employees affected by family 
and domestic violence. 

No provision 
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Condition Proposed EA Current provision 
Integrity Commitment to procedural fairness in 

building and maintaining trust with APS 
employees. 

No provision 

Lactation and 
breastfeeding 

support  

Paid time during work hours for lactation 
breaks for breastfeeding, expressing milk 
and other associated activities. 
 

No provision  

Disaster 
support 

Where an official disaster or emergency is 
declared preventing an employee from 
reasonably attending work, or where it 
impacts their household or home, the CEO 
will consider flexible working arrangements 
to assist the employee to perform their 
work or granting of paid miscellaneous 
leave.  

 

No provision  

Performance and development 
Performance 
management 

Principles of the Performance Development 
Scheme included. 
 
The PDS cycle provides the basis for an 
employee’s salary advancement through 
salary ranges for the employee’s current 
classification. 
 
Process to address underperformance. 
 

Employee participation in the 
Performance Development Scheme. 

Workloads Recognition of the importance of 
employees balancing their work and 
personal life. 

No provision. 
 
 

Learning & development 
Study 

assistance  
 
 

Study assistance of 7.5 hours a week. 
 
Aboriginal and Torres Strait Islander 
employees, employees from a non-English 
speaking background and employees with 
disability can seek approval for up to an 
additional 12 hours per week.  
 
CEO may approve financial assistance up to 
100%. 
 

6 hours study leave per week. 
 
12 hours study leave per week for 
Aboriginal and Torres Strait Islander 
employees. 
 
Reimbursement of course fees up to 
$7000 per calendar year 
 

Capability 
development  

Provision of a capability framework for 
employees and managers that: 
 

 develops and supports professional 
and technical expertise;  

 supports a range of learning and 
development mechanisms;  

Commitment to maintaining a learning 
organisation and supporting learning and 
development opportunities for employees. 
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Condition Proposed EA Current provision 
 recognises the role of external 

studies; 
 develops the skills and capabilities 

of managers to support their teams; 
 
 
 
 

Travel and location-based conditions 
Travel Use of the travel card to pay for travel 

expenses should take into regard the 
Commission’s Travel policy and ATO 
determination. 

Employees undertaking travel may use a 
travel charge card to pay for reasonable 
accommodation, meals and incidental 
expenses. 
 

Relocation 
assistance 

Employees required to relocate at the 
request of the Commission will be provided 
with financial relocation assistance.  
 

Discretion by the CEO to approve 
relocation assistance. 
 
 
 
 
 

Consultation, representation, and dispute 
 

Consultation 
Enhanced genuine and effective 
consultation requirements – Commission 
required to consult with employees before a 
decision is made, where the Commission is 
making that decision. 
 

Commission commits to consult with 
staff on matters relating to the operation 
of the EA. 

Agency 
consultative 
committee 

Opportunity to establish a Commission 
consultative committee to discuss relevant 
workplace matters.  
 

No provision 

APS 
consultative 
committee 

Support the operation of an APS 
consultative committee. 

No provision 

Delegates’ 
rights 

Recognition that union delegates play an 
important and legitimate role in the 
workplace.  

No provision 

 


